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Information on the care of lacquered surfaces – The quality of the furniture 
surfaces can be maintained for a long time with the following care instructions.  
 

Indoor climate: 

 Maintaining the value of the surface and the well-being of people requires attention to a 
healthy indoor climate. Especially in winter, sufficient air humidity should be ensured. 

 As wood is a natural product, changes can occur with fluctuations in room temperature and 
humidity. 

 A pleasant indoor climate should be constantly in the range of 18-22° C and a relative humidity 
between 50-65 %. 

 Hygrometers can be used to determine the air humidity. These are available in specialised 
shops. 

 If the room climate is too humid or too dry, wood may swell or shrink. The manufacturer takes 
no liability for this. 

 Permanent exposure to light can cause a change in the wood shade, this is normal with natural 
wood products and cannot be excluded even with appropriate care. 

 

Instructions for cleaning and care:   

Maintenance cleaning:  

 For regular maintenance cleaning, a soft, lint-free duster and damp wiping is sufficient. 
 The first damp cleaning should not be carried out before the coating has been cured for 

approx. 10 days. 
 Lukewarm water without added detergents is suitable for this purpose. A soft, lint-free jersey 

cloth or a cotton cloth is best suited for this purpose. 
 

Basic cleaning:  

 Aggressive household cleaners or abrasive substances are unsuitable for cleaning the 
lacquered surfaces. 

 In case of heavy soiling, we recommend JORA-CLEAN-BASIC-CLEANER JZ7920-0-001. 
 Shake the JORA-CLEAN-BASIC-CLEANER JZ7920-0-001 well before use! 
 Spray on JORA-CLEAN-BASIC-CLEANER JZ7920-0-001, spread thinly and evenly and allow it to 

work for a short time. Then wipe up with an absorbent cloth or sponge. 
 Always damp wipe the surface treated with the basic cleaner with water and allow to dry. 

Afterwards, normal maintenance can be carried out. 
 Working with too much water can lead to swelling of the fibres and/or discolouration of the 

wood. 
 Adjacent surfaces must be protected from the penetration of the basic cleaner.  
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Care:  

 Remove loose dirt from the surface. In case of heavy soiling, wipe first with JORA-CLEAN-
BASIC-CLEANER JZ7920-0-001 (see basic cleaning). 

 Add 1% of JORA-CARE-MAINTENANCE-AGENT JZ7930-0-001 (50 ml to 5 l of water) to the 
cleaning water and mix well. 

 Using a cleaning cloth or a chamois wet in the cleaning water, wring out and wipe the surface 
lightly.  

 The maintenance agent is to be used depending on the intensity of the stress and wear. Do not 
soak the surface. 

 After a drying time of approx. 1 hour, an evenly spread, caring and matt protective film is 
created.  

 

Notes on value preservation:  

 Never expose the surface to moisture or wetness for a long period, as this can lead to 
swelling. Wipe the surfaces using only damp, wrung-out cloths. 

 Do not allow cleaning water to accumulate on the surface. 
 Do not use abrasive microfibre cloths as the coating can be harmed. 
 Use plasticiser-free coasters to avoid spots on the surface caused by plasticisers. 

 

Precautions:  

 The cleaning and care products must be stored under lock and key and out of reach from 
children, as they may be harmful to health. 
 


